Arizona Attorney General Terry Goddard

Educating ¢ Protecting ¢ Empowering

Arizona’s Consumers

“Prevention is the best way to stop criminals. By giving more Arizonans information about consumer
fraud and resources available for help, more people will spot the red flags and protect themselves
and their loved ones.” Terry Goddard, Arizona Attorney General

Community Services Program

The Arizona Attorney General's Community Services Program provides educational programs that focus
on consumer fraud and protection of civil and victims’ rights for community groups interested in learning
more about these areas. Community Services Program staff focus on Arizona’s most vulnerable
populations, including seniors, minorities and recent immigrants. A corps of volunteers generously
donate their time to enable these services to be offered in communities throughout Arizona.

The Community Services Program includes Satellite Offices throughout Arizona. These offices provide
community-based venues that make it easier for residents to access information on consumer fraud, civil
and victims’ rights and other topics affecting the most vulnerable members of the community and the
general population. Volunteers staff Satellite Offices, make educational presentations for community
groups, distribute educational materials at community events and assist individuals with filing complaints
or referrals for assistance.

As part of Attorney General Goddard’'s 2005 Consumer Protection Initiative, volunteers will be providing
presentations to community audiences on Identity Theft and Predatory Lending. These presentations
feature educational videos produced by the Arizona Attorney General’s Office designed to help
consumers protect themselves against identity theft and predatory loans.

For more information contact:

Arizona Attorney General's Office
Community Services Program, Civil Rights Division
1275 West Washington Street
Phoenix, Arizona 85007
602.542.2123
www.azag.gov
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Community Services Program Satellite Offices

Maricopa County

Apache Junction

Mondays (open all year)

9:00am — Noon

Apache Junction Senior Center
1177 North Idaho Road

Apache Junction, AZ 85219-2806
480.982.3223

Mesa Senior Center Downtown
Wednesdays (will not reopen until April)
9:00am — Noon

Mesa Senior Center Downtown

247 North Macdonald

Mesa, AZ 85201

480.962.5612

Mesa Senior Center East
Tuesdays (open all year)
9:00am — Noon

Mesa Senior Center Downtown
7550 East Adobe Road

Mesa, AZ 85207
480.218.2221

North Valley
Tuesdays (open all year)
5:00pm — 7:30pm

Unitarian Universalist Congregation of Phoenix

4027 East Lincoln Drive
Paradise Valley, AZ 85253

Sun City

Wednesdays and Thursdays (September to May)

9:00am — Noon

Fairway Recreation Center
10600 West Peoria Avenue
Sun City, AZ 85351
623.876.0174

Pima County

Tucson
To Be Determined (Opening March 2)
5:00pm — 7:00pm

St. John’s Catholic Church (Casa San Juan)

602 West Ajo Way
Tucson, AZ 85713

Green Valley

Tuesdays (open all year)
1:00pm — 4:00pm

Green Valley Mall

101-14B South La Canada Drive
Green Valley, AZ 85614
520.648.1936

Mohave County

Lake Havasu City

Tuesdays

9:00am — Noon

Thursdays (September to May)
1:30pm — 4:00pm

Lake Havasu City Senior Center
450 South Acoma Avenue

Lake Havasu City, AZ 86406-7786

Yavapai County

Prescott/Prescott Valley

Mondays (will not re-open until April)
9:00am — Noon

Town of Prescott Valley Civic Center
7501 East Civic Circle

Prescott Valley, AZ 86314

Additional satellite offices are scheduled to open in Sedona, Tucson and Yuma in the spring of 2005.
If you are interested in serving as a volunteer or having a Satellite Office in your community, contact the
Community Services Program.
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